MakeDreamProfits.ru - nepesoa ana ZenDesk

Nepesopg ana Email

nosab3oBaTeNto o nonyyeHun Settings -> Channles -> Email (edit) -> BHM3y cTpaHuULbl
Mail delimiter:

## MNoxkanyincta He NULINTE HUYETo HUXKE 3TON NNHUN Hit

NepeBopg ana Triggers & mail notifications

Notify requester of received request

YBegomneHve No/ib30BaTeN0 O MOJIYYEHUMN 3aMNpoca
Email subject:

3anpoc nonyuyeH: {{ticket.title}}

Email body:

Bawa 3anBKa (#{{ticket.id}}) 6bina nonyyeHa, u 6yaeT paccMoTpeHa Hallell NoAAEePIKKOM B
6auKanwee Bpems.

[na npocmoTpa cTaTyca 3anpoca U AONOIHUTEIbHbIX KOMMEHTapMeEB, HAXXMUTE Ha CCbISTKY

HUXxe:

http://{{ticket.url}}

{{ticket.comments_formatted}}

Notify requester of comment update
YBegomneHve nosib3oBaTensi 0 HOBOM KOMMEHTapUn

Email subject: -



Email body:

Baw 3anpoc (#{{ticket.id}}) 6b1n 06HOBNEH.

[nsa npocmoTpa cTaTyca Balwei 3aABKN U AOMNOJHUTEIbHbIX KOMMEHTApPUEB, HAXKMUTE HA CCbINKY

HUXe:

http://{{ticket.url}}

TaKXe Bbl MOXKeTe ,D,OG&BMTb KOMMEHTapMVI OTBETUB Ha AaHHOE NNCbMO.

{{ticket.comments_formatted}}

Notify requester of solved request
YBeaomneHve Nosib3oBaTeNo O peLeHHOM 3anpoce

Email subject: -

Email body:

Bawa 3anBKa (#{{ticket.id}}) cumtaeTtca pewweHHoM.

[na npocmoTpa, KOMMEHTUPOBAHMA M MOBTOPHOTO OTKPbITUA 3aABKU, HAXKMUTE Ha CCbINKY
HUXe:

http://{{ticket.url}}

{{ticket.comments_formatted}}

Notify assignee of comment update

YBegomieHne areHTy O HOBOM KOMMEHTapuu



Email subject: -
Email body:

Bawa 3anBKa 6bina (#{{ticket.id}}) 6b1na o6HOBNEHA.

[na npocmoTpa cTaTyca 3aABKU U ﬂ,06aBﬂeHVIFI AadHHbIX, HAXXMUTE Ha CCbINIKY HUXKeE:

http://{{ticket.url}}

{{ticket.comments_formatted}}

Notify assignee of assignment
YBegomneHune areHTy o 3asnBKe

Email subject:

[{{ticket.account}}] 3anBka: {{ticket.title}}
Email body:

Bbl 6b121M Ha3HaueHbl Ha 3aaBKy (#{{ticket.id}}).

Ona NPOCMOTPa CTaTyCa 3aABKU U €€ 06HOBﬂeHMl71, nepeﬁp,MTe NO CCbIIKE HNXKe:!:

http://{{ticket.url}}

{{ticket.comments_formatted}}

Notify assignee of reopened ticket
YBefomneHue areHTy 06 OTKpbIBLUENCA CHOBA 3asKe
Email subject: -

Email body:



3anBKa (#{{ticket.id}}) 6bina oTKpbITa CHOBA.

[na npocMmoTpa 3asBKU U 0BHOBIEHUI, NepeRanTe MO CCbIIKE HUXKE:

http://{{ticket.url}}

{{ticket.comments_formatted}}

Notify group of assignment

YBegomaeHue rpynnbl O 3aaBKe

Email subject:

[{{ticket.account}}] "{{ticket.group.name}}" 3asBKa: {{ticket.title}}
Email body:

[JaHHan 3anBKa (#{{ticket.id}}) 6bina HasHaueHa rpynne '{{ticket.group.name}}, uneHom KoTopoOi
Bbl ABNAETECD.

[na npocmoTpa cTaTyca 3asaBKM, Nepenamntee no CCbiKe HUKe:

http://{{ticket.url}}

{{ticket.comments_formatted}}

Notify all agents of received request
YBegomieHue BCEX areHTOB O NOJIy4eHHOM 3asKe
Email subject: -

Email body:

Bblna nonyyeHa 3asnsKa (#{{ticket.id}}) ot {{ticket.requester.name}}. 31a He 6bl1a HUKOMY
Ha3HayeHa.



MpocmoTpuTe ee nepeingn no CCblKe HUXKe:

http://{{ticket.url}}

{{ticket.comments_formatted}}

NepeBopg ana Text fields

Subject - Tema
Description - OnucaHue

Description (optional): Morkanyiicta BBeanTe AeTanum o Balem 3anpoce.

MepeBoa ana Popyma

Announcements
Ob6baBneHuA

HoBblIi GyHKLMOHAN, UCNPaBAEHMA U ApYyrie BaXKHble 06HOBeHNA

Community Help
Momoup coobuiecTsa

Bonpocsbl 1 oTBeTbl. CnpalumnBaiite, rosiocyimTe U NnpocmaTpuBaliTe oTBeTbl obLiecTsa.

Tips & Tricks
CoBeTbl U TPHOKMK

Pa3ninyHble coBeTbl M TPIOKK OT Noab3oBaTteneit. fonocynte 3a Hanbosiee NosesHble COBETHI.




Community Help
Momolup coobulecTsa

Bonpocbl 1 oTBeTbl. CnpaluunsaiiTe, roNoCcyinTe M NpocMmaTpuMBaiiTe oTBeTbl 0bLLecTBa.

Feature Requests
MNoxkenaHuA

Naen v 3anpockl Ha HOBbI dyHKUMOHan. Mpegnarante naen. FfonocyiTe 3a nydwmne. CmoTtpute
YTO 3aMNNAaHMPOBAHO.



